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LIMITED LIFETIME WARRANTY 
Cabinetry & Custom Furniture 

DeShong Design Brands LLC, doing business as Sawyer + The Grove (herein referred to 
as “SATG”) provides a Limited Lifetime Warranty to the original owners of residential 
cabinetry (Origin Collection) and furniture (The Foundry Collection) (the “Product”) and 
warrants its Product to be free from defects in material or workmanship under normal 
residential use for as long as the Product is owned by the original residential purchaser 
in the Product’s originally installed residential location. 

This warranty is not applicable to rental properties and is not transferable to subsequent 
owners. 

Our obligation under this warranty is limited to the repair or replacement of any 
Products that prove defective, as determined by our review and inspection. This 
warranty is limited to replacement or repair of defective parts or materials only. Labor 
charges or damage related to installation, removal, repair, or exchange — as well as 
any incidental and consequential damages — are excluded. 

WARRANTY VOID — CONDITIONS THAT EXCLUDE COVERAGE 

This limited warranty is void and does not apply if the Product is: 

– Misused or used for a purpose not intended or designed by SATG 
– Mishandled or subjected to abuse, vandalism, negligence, or accident 
– Improperly stored before installation: product must be covered prior to installation 

and kept in an environment with controlled temperature and humidity, out of 
direct sunlight at all times 

– Improperly installed or modified: product must not be installed outdoors or 
reconfigured by the owner 

– Subjected to extreme temperatures or extreme moisture levels after installation: 
product must be kept at all times in a space within controlled ranges of 50–85 
degrees Fahrenheit and 30–55% relative humidity 

THIRD-PARTY PRODUCTS 

Some Products purchased through but not manufactured by SATG are limited in 
warranty by the maker of that Product and will follow the warranty provided by the 
Product’s original manufacturer. Products with such limited warranty include, but are 
not limited to: waste baskets, inserts, hardware, and accessories. 



NATURAL WOOD CHARACTERISTICS — EXCLUDED FROM WARRANTY 

The following changes are considered natural and normal and are not covered under 
this warranty: 

– The natural darkening and mellowing that occurs to finished wood over time, or 
the yellowing of finish resulting from exposure to sunlight and/or other 
environmental conditions 

– Natural wood characteristics inherent to the wood species, such as knots, pinholes, 
graining, or sapwood, as defined as acceptable within our wood purchase 
specifications, or differences in stain color between plywood components and 
solid hardwood components 

– Minor dimensional changes due to the wood’s hygroscopic nature. Because 
wood constantly absorbs and releases moisture, it will shrink or swell depending on 
the species. This may result in visible lines around door center panels that come 
and go with seasonal humidity changes. It may also result in door warpage of up 
to 1/16” per foot — doors must be allowed to re-acclimate for a full twelve months 
over the course of seasonal changes before a warpage claim is assessed 

– Painted finishes that reveal joinery lines due to natural dimensional changes in the 
wood 

ADDITIONAL EXCLUSIONS 

– Acts of God, fire, flood, or other influences outside of SATG’s control 
– Normal wear and tear, including but not limited to: damage resulting from 

moisture around sinks or from hands transferred to cabinet surfaces without wiping 
away; impact-caused nicks or chips in finish (paint or stain); toe kick damage 
caused by excessive moisture allowed to remain after cleaning floors 

– Finishes exposed for prolonged periods to tobacco smoke and/or other smoke 
sources 

– Cabinetry or furniture purchased in an unfinished state 
 
 
 
 
 
 
 

 

Questions? Contact us at: 
hello@sawyerandthegrove.com 
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